
315 North Lakemont Avenue Suite B 
Winter Park, FL 32792 
Phone: 407-830-6412 

Fax: 407-830-8413 

Behavioral Support Services, Inc. 

 

Behavioral Support Services, Inc. (BSS) 
In 1997, Doris Duan, M.S., BCBA, became a Med Waiver  
Provider in District 7 
 
Two years later, Ms. Duan, Owner and CEO, established Behavioral 
Support Services, Inc. Our agency provides behavioral and therapeutic 
services in the home, school, office and community for Orange, Osceola 
and Seminole Counties.  A sister company, American Living, has 
provided Intensive Behavioral Residential Treatment since 2001 and 
currently operates an adult male home and a female adolescent 
residence.  Behavioral Support Services, Inc. received Full Accreditation 
from “The Joint Commission” in May 2007 for “Behavioral Health 
Care.”  In February 2008, BSS became a DCF Licensed Substance 
Abuse Provider. We serve both children and adults.  Medicaid, 
Medicaid HMOs, FSPT, Private Insurance and Self-Pay is accepted. Our 
strength lies in having the experience, wisdom, knowledge, and trained 
staff to provide a variety of interventions; utilizing ongoing relationships 
with other agencies in the community, and through the use of a 
multidisciplinary team approach meet each of the client’s individual 
needs. 
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By the 8th grade, 52% of  
adolescents have consumed  
alcohol, 41% have smoked  
cigarettes, and 20% have used  
marijuana. 

~~~~~~~~~~~~~~~ 
Research indicates up to 90% of 
youth in foster care have some 
type of mental health disorder yet 
less than 1/3 receive treatment. 

 Payments Accepted 
Amerigroup           Medipass 
United                   Med-Waiver 
Humana                 HealthEase 
Self Pay                 Magellan 
Staywell                Medicaid 
TANF                    FSPT/Title 21 

Private Insurance 
Children’s Home Society 

Children’s Medical Services 
Blue Cross/Blue Shield 

To download referral form, please go to our website www.BSSOrlando.com.  
Please fax or email referral to our referral coordinator. 

Always Support 


